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Does COUNTER Release 5 finally
give us a level playing field?

Andrea Imre, Southern Illinois University Carbondale

And
Lorraine Estelle, COUNTER



Looking for a level
playing field

In 2017, COUNTER set about
developing a Release 5 of the
Code of Practice

The objective was to create a
standard which provided
libraries and library consortia
with usage reports that are:

* Consistent

* Credible

* Comparable

In effect a level playing field




Why the Release 4
field was uneven?

there remain substantial “publisher
effects”, with some publishers reporting
significantly more downloads than would be
predicted by the characteristics of their
journals. These cross-publisher differences
suggest that the currently available
download statistics, which are supplied by
publishers, are not sufficiently reliable to
allow libraries to make subscription
decisions based on price and reported
downloads, at least without making an
adjustment for publisher effects in
download reports.

WOOD-DOUGHTY, Alex; BERGSTROM, Ted; STEIGERWALD, Douglas
G.. Do Download Reports Reliably Measure Journal Usage? Trusting
the Fox to Count Your Hens?. College & Research Libraries, [S.|.], v.
80, n. 5, p. 694, july 2019. ISSN 2150-6701. Available at:
<https://crl.acrl.org/index.php/crl/article/view/17824>. Date

accessed: 24 mar. 2021. doi:https://doi.org/10.5860/crl.80.5.694.
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PHYSICAL REVIEW A
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Platform effects

1 Soptomber 2017 e
Insect Visitors of Lavender (Lavandula
officinalis L.): Comparison of Quantitative
and Qualitative Interactions of the Plant

Some journal platforms take a user to an abstract we. U SOl EORIURIOKS
— the user can then decide whether to view the cnasase  Slmama:
G i drican Emomeiegy, 2521435 444 (2017). hups.Odel g0 S00V003.075 0435
HTML format or download the PDF, or do both. whun -
Other platforms take a user directly to the HTML By Abstrac
An isventocy of insscts visiting Lasanduls gfficinalis flovvers was sezablished during thees yeass (2009, 2010 < Previous Amice | fea Arscie >
fo r m at . &nd 2013) in & plot in the Conantine rgicn (normbesst Alpsria). Thres orden of insects wers recorded oo

= tha flowvars: Hymsenoprers, Legidoptera and Diprera. The majority (21 %) of raxn idenrfisd on the plast
showed very low mverape sbundances (21 individual day) and 73 % of thess taxs vware beos and included

. . the honeybee, Azés mellifirs, ﬂnbu:nblrbn Eombus terroviris, Covating cucwrbiting and owo Megachilidan, “ Enmu"l
T_hls_s_econd type of platform was sh_owmg e e ||
significantly higher usage than the first e et B e posiior?

revealsd thar B ervantris, in addition to is dominancs, was also the most sfficior: pollinate of the plane. m’mhm

Ssmting o For fotmessien scrom e

As a result, librarians did not trust Reporting
Period Total and calculated cost per use based on
PDF download only.

INTRODUCTION

Lavender (Lasandiuls spp.) is an unbranched subshnb belonging to the family of Lamiscese. Tt is widely
etariGimmce. 2 rulu\-!rd&w hnunsnmtmulbmuﬁhbu alwo for its use in cosmetice inchustry m;ludal:vnfunm The
" A e L dla has alout 39 described species, including Lavanduls Iz Milbes al
wmmnﬁlﬂmulimwdngl larfalia Madik ard 1. inrermsdia which i dw
narural kybrid beowvesn L. angusrfolis and L. Lasjfolis. The Bowens of lavender are hermaphroditic and
arranged in spikes. The corolla of L. gfficinalis is blue-vicletand formed of five fused pecals in 2 naonow tube

about T onm in length and 4morride. Nectaries are located at the base of the comlla. There ane four samens
with ovoid anthers and one pistl with o elongated yellowish stigma {Bebmons 2013}
During flowecing, lovender attracts vari ecty such a Hgmmlmdcmmmllbrpm

el T I B bk 7 7
mmmdh!hnamboﬂ.lp&nuﬂpb\ahu ather pﬂlnbnhﬁmﬂ!mmnwdaumbm foraging hehaviour

IFere mechanaTR e
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New metrics

Total_ltem_Requests
Unique_ltem_Requests
Total_Item_Investigations

Unique_ltem_Investigations

These allow librarians to compare use
across different platforms and finally
overcome the shortcomings of
previous COUNTER releases where
platform design strongly influenced
usage statistics often resulting in
double counting PDF downloads and
HTML views.

Reporting_
Title Publisher Metric_Type Period_Total Aug-2018 Sep-2018 Oct-2018
Academic Perspectivesind Rev  Total_ltem_Requests 983 257 209 517
Academic PerspectivesInd Rev  Unigue_ltem_Requests 645 153 136 356
Archeology Today Ind Rev  Total ltem_Requests 533 210 164 159
Archeology Today Ind Rev  Unigue_ltem_Requests 345 129 110 106
Avian Bioengineering M Iind Rev  Total_ltem_Requests 3 1 2 ]
].ﬁ.vian Bioengineering I Ind Rev Unigue_Item_Requests 3 1 2 ]

Here is an example of the Release 5 Standard View TR_J1.
For convenience, we have hidden some of the columns from
view.




Unique_Item

Overcoming the
‘platform effect’.

Sarah is doing a literature
review on Platform A which
takes her directly to the full
text HMTL format of articles,
she views the full text and
downloads the PDF.

Total_Item_Investigations =
2

Unique_Item_Investigations
=1

Total _Item_Requests = 2

Unique_ltem_Requests =1

Sarah continues her search on
Platform B, which shows
article abstracts. Having read
an abstract, she decides she
does not need to view the
HTML and downloads the PDF.

* Total_Item_Investigations =
2

* Unique_ltem_Investigations
=1

* Total Item_Requests =1

* Unique_ltem_Requests =1



R5 Access_Types attributes

Cell Death
& Disease

I ‘ Access through your institution to view subscribed content from home

Explore content ¥ Journal information ¥ Publish with us v

nature »> cell death & disease * articles > article

Choose an option to locate/access this article:

Published: 24 March 2021

Inhibition of HECT E3 ligases as potential therapy for

or

Purchase PDF $31.50

Access via your institutional login

'C'OVI D 1 9 Access via your institutjonal email
-

Giuseppe Novelli &, Jing Liu, [...] Pier Paolo Pandolfi . .
. Pregnant Women with and without Asthma

Cell Death & Disease 12, Article number: 310 (2021) | Cite this article Cibeon MRS
. Gibson MEBS,

9197 Accesses | 241 Altmetric | Metrics

Breathing for Life Trial collaborative group

Abstract

Show more

SARS-CoV-2 is responsible for the ongoing world-wide pandemic which has already taken .
= + Addto Mendeley of Share 99 Cite

more than two million lives. Effective treatments are urgently needed. The enzymatic activity of
OA_Gold: content available under a Gold

Open Access license from the point of
publication.

i.org/10.1016/j.jaip.2020.10.061 ( s and conter

Controlled: everything not OA_Gold.



COUNTER R4 to R5 transition
— librarian’s perspective

COUNTER CODE OF PRACTICE:
RELEASE 5

July 2017

* Rollout of R5 by publishers — different
timelines

* R4 vs R5 metrics
* Change of report layout (using pivot tables)

* Manual harvesting vs. SUSHI or other
automated services

* How do R4 and R5 compare?

COUNTER



R5 rollout

e COUNTER compliance requirement
* R5 from January 2019

e Publisher actions
e Start of R5 at different times
 End of R4 at different times




Vendor compliance - COUNTER Registry at
https://www.projectcounter.org/about/register/

COUNTER

CONSISTENT CREDIBLE COMPARABLE
HOME ABOUT COP5 COP RD REGISTRIES OF COMPLIANCE MEMBER

Oxford University Press

Address: Phone: Email: Last Audit Date:
Great Clarendon Street Oxford michael zeyfert@oup.com Feb 2019
0X2 6DP UK

Viebsite address: Audit Passed
« BACK TO REGISTRIES OF COMPLIANCE hitp://global.oup.com/ Nov 2019

Audit due:
Jun 2020

SChOIarIy iQ gz:‘]‘:}:‘r;ﬁﬂ? Audited Entity:

Address: Phone: Email: Last Audit Date:

20 Ludlow Drive, West Kirby. sushi@scholarlyig.com Jun 20

Wirral. UK CH4S 3JQ AUDITED REPORTS PRODUCED
Website address: Audit Passed
http:/fwww.scholarlyig.com/ Jan 21

SUSHI DATA

Audit due:
Sep 21

COUNTER Version: About Requestor ID: ¢ D is & 128-bit integer (18 bytes) GUID that is
geners gistering with our SUSHI service. The format is

Platform: Oxford University Press slpha-numeric and similar to the following
00000000-0000-0000-0000-000000000000

SUSHI Contact Name: niversity Press

About Customer ID: E ifier that dictates
PLATFORMS COVERED i e : : 5

SUSHI Contact Email: sushi@scholarlyig.com

Instructions: = rly iQ SUSHI Web Service is accessible to all
. A unique authorization key
coessfully scoess our About 5 ity: Each SUSHI it will validate the R stor 10, Cust 1D
z . - ~ S ———— out Security: 3 ISHI reques validste the Requestor |, Customer ID,
= Accessible Archives, Inc after sucoessfully registerin :

o ve. Each SUSHI Date Range, Rep de, and Repart Relesse

= American Meteorological Society e the Re :

= American Psychological Association/APA PsycNET z : EnEE T T T CEEE e
= American Society of Animal Sciences (ASAS) . - pdfiScholarlyiQ_SUSHI_Guide_R4. pd

= BioOne

= BMJ Publishing Group ) e Submitied: sovEos

- BI’I” BDDKS a|'|cEIIJ0L|rna|s Online Server URL: /Isushi4 scholarlyiq. com/SushiService.sve

= Commonwealth Scientific and Industrial Research Organisation (CSIRQO)

= Computing Reviews REPORT A CHANGE

= DRAM (dramonline_org)

« EDP Sciences

« IMAIOS

 Irish Newspaper Archives (INA)

» Optical Society of America (OSA)

» Oxford University Press

+ Philosophy Documentation Center

* Physicians Postgraduate Press

+ SPIE (Society of Photo-Optical Instrumentation Engineers)
» Wolters Kluwer Law and Business




* COUNTER 4 JR1 (includes gold open access)

COUNTER 4 JR1

First row of data always Total for all journals

* One row per journal title

* HTML and PDF metrics

* Usage data was generated for each calendar year

* Significant differences found between different publishers' HTML/PDF ratio

Period covered by Report:
2019-01-01 to 2019-12-31
Date run:

2112021
Journal  Publisher Platform  Journal DC Proprietary Print ISSN Online 1SS{Reporting Period Total |
Total for all journals  BioOne
Acta Chiro Museum a BioOne  10.3161/ac BIOOME: a 1508-1109 1733-6329
Acta Ornitl Museum a BioOne  10.3161/ac BIOOMNE:a 0001-6454 1734-8471
Acta Palae Institute of BioOne  10.4202/ac BIOOME:a 0567-7920 1732-2421
Adansonia Muséum n BioOne  10.5252/ac BIOOME:a 1280-8571 1639-4798
African En Entomolog BioOne  10.4001/af BIOONE:a 1021-3589 0013-8789

Period covered by Report:

2020-01-01 to 2020-12-31

Date rum:

2021-01-29T18:53:382

Journal Publisher Platform Journal O( Proprietar Print 1ISSN Online 1S |Reporting Period Total Reporting Period HTML Reporting Period PDF
otal for all iourna Jay 5 O3

Physical Review A 2469-9926 2469-9934

Physical Review Applie -/015

Physical Review B 2469-9950 2469-9369,

Physical Review C 2469-9985 245‘3—9993;

Physical Review D 2470-0010 2470-0029




Atyponlnsights

COUNTERS Reports

R5 new metrics

TSV
Custom

[ November, 2018 ) March, 2021
Metic_Type (investigations and
req UeStS) Title Master Report (TR)

Data_Type (type of content: e.g
article, book, journal, multimedia)

Section_Type (primarily used for
book usage)

YOP

Access_Type (OA_Gold or
Controlled)

Access_Method (Regular or TDM)




Title Master Report - Manually harvested data

Custom

Selact Access Types

Available

Controlied
OA Gaold

Account

To
ver, 2018 B March, 2021

Child Account

Access Type:

All

+ All
+ Controlled
v OA_Gold
« Other Free To_Read

PEIEE T

‘ All

Access Method:

All




* No Total for all journals

COUNTER 5 Title :

* Ajournal will have several rows of data

Report (TR :

* Journals with zero usage are not included

More columns with different attributes

No HTML and PDF metrics

Report_MName
Report_ID
Release
Institution_Name
Institution_ID
Metric_Types
Report_Filters
Report_Attributes
Exceptions
Reporting_Period
Created

Created By

Phiysical Review A
Physical Review A
Phiysical Review A
Physical Review A
Physical Review A

TRYSICal REVIEW ADD

Title Master Report
TR

5
SO IL Univ Carbondale
APS:50794600

3040: Partial Data Returned

Begin_Date=2020-01-01; End_Date=2020-12-31

2021-04-14T18:28:317
APS

Publisher Publisher Platfo DOI

i

Physical Review Appli APS
Physical Review Appli APS
Physical Review Appli APS

Proprietat ISBN  Print_ISShOnline_ IS URI

APSPRA

APS:PRAPPLIED
APS:PRAPPLIED
APS:PRAPPLIED

2469-9926 2469-9934
2469-3926 2463-9334
2469-9926 2469-9934
2469-3926 2463-9334
2469-9926 2469-9934

2331-7019
2331-7019
2331-7019

iJournaI
|Journal
iJournaI
|Journal
iJournaI
Journa
iJournaI
{Journal
ijournal

Section_Type Access Type Access Method

Article
Article
Article
Article
Article
Article
Article
Article

Controlled
Controlled
0OA_Gold
Controlled
0A_Gold

Controlled
Controlled
Controlled

Regular
Regular
Regular
Regular
Regular
negula

Regular
Regular
Regular

Metric_Type

U qLe
Unigue_ltem_Investigations
Total_ltem_Requests
Total_ltem_Investigations
Total_Item_Investigations
Unigue_ltem_Investigations
Jnigue_Ttem_Reque
Total_ltem_Investigations
Total_Iltem_Requests
Unigue_ltem_Investigations

Jan-20




Demo of pivot table with R5 Title report



e Add R5 SUSHI vendor account information

SUSHI feeds for ERMS to your system

e Monitor SUSHI load reports

ain d LMS  Update SUSHI data after any platform
migration

* Manually load data not harvested via SUSHI
* Check data quality

Title ] & X
usage stats analysis per year

Table

4] = & X

Platform P Load File COUNTER Usage Date  TR_J3J - Total ltem TR_.J3 - Total Item TR_J3 - Unique Item TR_J3 - Unique tem JR1 - Journal Usage JR1 - Journal Usage JR1 - Journal Usage
Release Year Investigations Requests Investigations Requests Counter (total) Counter (html) Counter (pdf)

ACS R5 2019 21,62 21,027 17,301
ACS Publications R4 2019
Accessible Archives R4 2019

IEEE Xplore R4 2018

0
0
0
7

RS 2018 18,072 24,882 16,02




Last Year (2020)

Standard
Views

Offer prefiltered usage data




only controlled access usage

Two metrics per journal: Total_Item_Requests and Unique_ltem_Request
Journals with zero usage are NOT included

No Total for all journals row

Allows calculating cost per use based on Controlled Access

Report MName ournal Reguests (Excluding TF

Report_ID TR_

Release

Institution_MName SOUTHEREN ILLINOIS UNIV CARBOMDALE
Institution_|D achs: 2256790

Metric_Types Total ltem RHeguests: e |tem Hegue
Report_Filters Data_Type=Journal Access_Method=Regular

Report Attributes

Exceptions

Reporting_Period Begin_Date=2018-11-01; End_Date=2021-03-31
Created 2021-04-19T14:11:092

Created By Atypon Systems LLC.

Title Fublisher Publisher Platform DI Froprietary Print_IS5k Online [SEURI Metric_Type

ACS Applied Electronic Materials  American tachs:acs ACS 10.1021/az achs:aaembp 2637-6113 Total_ltem_Requests
ACS Applied Electronic Materials  American lachs:acs ACS 10.1021/az achs:aaembp 2637-6113 igue_ltem Requests
ACS Applied Energy Materials American tachs:acs ACS 10.1021/az achs:aaemcqg 2574-0962 al_Ttem_Reque
ACS Applied Energy Materials American tachs:acs ACS 10.1021/az achs:aaemcqg 2574-0962 Unigque_ltem_Requests
ACS Applied Materials & Interfaces American tachs:acs ACS 10.1021/az achs:aami 1944-8244 1944-8252 Total_ltem_Requests
ACS Applied Materials & Interfaces American tachs:acs ACS 10.1021/a: achs:aami 1944-8244 1944-8252 Unigue_ltem_Requests
ACS Applied Mano Materials American lachs:acs ACS 10.1021/az achs:aanmf6 2574-0970 Total_ltem_FReguests
ACS Applied Mano Materials American tachs:acs ACS 10.1021/az achs:aanmfb 2574-0970 Unigue_ltem_Requests
ACS Applied Polymer Materials American tachs:acs ACS 10.1021/a: achs:aapmcd 2637-6105 Total_ltem Reguests
ACS Applied Polymer Materials American lachs:acs ACS 10.1021/a: achs:aapmcd 2637-6105 Unigue ltem Reguests




Includes controlled AND OA_Gold access

Usage generated within institution's IP range or by off
campus users authenticated by institution

4 metric types associated with each access type

Easily identify amount of Controlled access vs.
OA _Gold access content

ournal Usage by Access Type
TR_.J3

SOUTHERN ILLINOIS UMIV CARBOMDALE

achs 2256790

Total _ltem_Investigations; Total ltem Reguests; Unigue ltem_Investigations; Unigue ltem FReguests
Data Type=Journal; Access Method=Regular

Begin_Date=2018-11-01; End_Date=2020-12-31
2021-01-27T20:34:012
Atypon Systems LLC.

Fublisher Fublisher_Platform DOl Froprietary Print_ISSk Online_|SEURI Siccess_Type  Metric_Type
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 26376113 Total_ltem_Investigations
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 26376113 Total_Item_Requests
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 26376113 Unigue_ltem_Investigation:
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 26376113 Unigue_ltem_Requests
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 26376113 | Total_Item_Investigations
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 2637-6113 , | Total_Item_Requests
ACS Applied Electronic Materials  American lachsiacs ACS 10.1021/a: achs:aaembp 26376113 , | Unigue_ltem_Investigation:
ACS Applied Electronic Materials  American tachs:acs ACS 10.1021/a: achs:aaembp 2637-6113 , | Unique_ltem_Requests
ACS Applied Energy Materials American 1achs:acs ACS 10.1021/a: achs:aaemcq 2574-0962 z otar e vestgatio
ACS Applied Energy Materials American lachs:acs ACS 10.1021/az achs:aaemcq 2574-0962 Controlled Total ltem Reguests

el el = = R R e R - R R e I e
LS T S R - R I - T e RS MR A P




Long term data analysis

* The new metrics mean that
COUNTER reports are
comparable across platforms,
but libraries need to compare
usage across time.

e Release 5 Total Item _Requests
measure the same thing as the
Release 4 Reporting Period Total,
so librarians can use these
metrics when undertaking long
term analysis.




But a word of
warning about which
reports to use when

comparing

Total Item Requests
with Reporting Period
Total




Comparing R4 JR1
Reporting Period Total to
R5 TR J3

Total Item Requests

R4 JR1 measured all use,
including Open Access

R5 TR _J3 also includes all access

R5 TR_J1 Only includes
Controlled Access — DO NOTE
USE for R4 to R5 comparison!

Expect to find a difference of
less than 3%

COUNTER Audited Entity COUNTER Supported platform Reporting TR 13 Total item
period requests/IR1 Total

Athens Technology Centre form American Physical Society 2019 100%
Athens Technology Centre form American Physical Society 2020 100%
Atypon ACS Publications 2019 99%
Atypon ACS Publications 2020 99%
Atypon AIP Publishing American Institute of Phy 2019 99%
Atypon AIP Publishing American Institute of Phy 2020 99%
Atypon American Physiological Society 2019 99%
Atypon American Physiological Society 2020 99%
Atypon American Roentgen Ray Society 2019 100%
Atypon American Roentgen Ray Society 2020 100%
Atypon Association for Computing Machinery (A 2020 99%
Atypon Taylor & Francis 2019 99%
Atypon Taylor & Francis 2020 99%
Atypon The University of Chicago Press 2019 100%
Atypon The University of Chicago Press 2020 100%
Atypon Wiley 2019 Jan-March' 102%
EBSCO Information Services EBSCO 2019 Jan-Aug b 95%
Elsevier ScienceDirect Elsevier 2019 100%
Elsevier ScienceDirect Elsevier 2020 100%
John Hopkins University/Project Project Muse 2019 100%
JSTOR JSTOR 2019 Jan-April b 104%
MPS Technologies IEEE Xplore 2019 99%
MPS Technologies IEEE ¥plore 2020 99%
MPS Technologies 10P Publishing 2019 101%
SAGE Publications — SecureCenti Sage 2019 100%
SAGE Publications — SecureCenti Sage 2020 99%
Scholarly iQ Accessible Archives 2020_
Scholarly iQ BioOne 2019 98%
Scholarly iQ Oxford University Press 2019 93%
Scholarly iQ Oxford University Press 2020 99%
Silverchair American Society of Mechanical Enginee 2020

Silverchair Duke University Press 2020

Siverchair American Medical Association 2020

Springer Nature MNature 2019 94%
Springer Nature MNature 2020 100%
Springer Mature SpringerLink 2019 100%
Springer Nature SpringerLink 2020 100%



Example 1 — minor difference

Row Labels
otal_ltem_Requests
Controlled
OA_Gold

Unigue_ltem_Requests
Controlled
OA_ Gold

2019 JR1 total and top 5

ournal Publisher

otal for all Journals
Wireless Communicatio IEEE
Access, |IEEE (2013 - ) IEEE
Communications, IEEE T IEEE
Communications Letter: IEEE
Selected Areas in Comimr IEEE

1304 1314
1177

137

1264

1134

130

Platform Journal D{ Proprietar Print ISSN

IEEE Xplore

IEEE Xplor 10.1109/T'
IEEE Xplor 10.1109/A
IEEE Xplor 10.1109/T
IEEE Xplor 10.1103/C
IEEE Xplor 10.1109/)¢

1998
1513
185
1924
1748
176

ca o
[T < = |
Lo B v s B v ]

LES]

co WD
= N
=]

[y

1047
936
111

1016
909

107

1280

1772
1544

22
167
145
21

Online IS Reporting Reporting Reporting
18191

[
[ |

5941 9

1647

[ =

= =

[ R o LY.
EEEYRR R T

= o Ca

[
ot

Feb-19
1306
110

71l

73

d
8
=
ot

9

1154

Mar-19
1360
105
104

5

0

78

Sum of Jan-19 Sum of Fe Sum of M: Sum of Ag Sum of M: Sum of JuiSum of Jul Sum of AuSum of Se Sum of Oc Sum of Mc Sum of De Total 2019
15072

Apr-19

2010




Example 2 — significant difference (note: we contacted
Silverchair and a solution will be implemented shortly)

2020TR_J3
Row Labels Sum of Jai Sum of Fe Sum of M: Sum of Ap Sum of M: Sum of Jui Sum of Jul Sum of AuSum of Se Sum of Oc Sum of Nc Sum of De Sum of Reporting_F
Total_ltem_Requests
Controlled
OA_Gold
Unigue_item_Requests
Controlled
OA Gold

Journal Report 1 (R4) Number of Successful Full-Taxt Article Requests by Month and Journal

Southern lllingis University - Carbondale

Period covered by Report:
2020-01-01 1o 2020-12-31
Date run:
1/22/2021
Journal Publisher Platform Journal D¢ Proprietat Print ISSN Online IS¢ Reporting Reporting Reporting Mar-20 2 May-20
Total for all journals Silverchair 8872 6463 2409 7 06 g 727
Total for all journals JAMA Network Reader o
AMA Code of Medical Eth American Silverchair i i (1]
AMA Code of Medical Eth American JAMA Network Reader o
AMA lournal of Ethics American Silverchair 58
AMA Journal of Ethics  American JAMA Network Reader D 0
AMA Medical Student Lei American Silverchair 1]
AMA Medical Student Le: American JAMA Network Reader o
AMA STEPS Forward American Silverchair . 10




Ratio of

Controlled vs.
OA Gold

dCCeSS

What percentage of content
is Controlled Access and
only available via your
library's subscription

COUNTER Supported platform COUNTER Audited Entity Reporting R5 TR_J3 Controlled Unigue item
period requestsf TR_J3 total unique
item requests

American Roentgen Ray Society Atypon 2015 100%
American Roentgen Ray Society Atypon 2020 100%
EBSCO EBSCO Information Services 2019 Jan-Aug 100%
ISTOR JSTOR 2019 Jan-April h 100%
Accessible Archives Scholarly iQ 2020 100%
American Society of Mechanical Enginee Silverchair 2020 100%
American Physiological Society Atypon 2019 100%
Project Muse John Hopkins University/Project 2019 100%
Duke University Press Silverchair 2020 99%
American Physical Society Athens Technology Centre form 2019 99%
American Physiological Society Atypon 2020 98%
American Physical Society Athens Technology Centre form 2020 98%
The University of Chicago Press Atypon 2020 96%
Association for Computing Machinery (& Atypon 2020 95%
The University of Chicago Press Atypon 2019 94%
Sage SAGE Publications —SecureCent 2020 94%
Sage SAGE Publications —SecureCent 2019 94%
ACS Publications Atypon 2020 93%
ACS Publications Atypon 2019 92%
wiley Atypon 2019 Jan-March | 91%
American Medical Association Siverchair 2020 91%
|IEEE Xplore MPS Technologies 2019 90%
IEEE Xplore MPS Technologies 2020 88%
SpringerLink Springer Mature 2019 87%
Elsevier Elsevier ScienceDirect 2020 87%
Taylor & Francis Atypon 2020 86%
Oxford University Press Scholarly iQ 2019 86%
AIP Publishing American Institute of Phy Atypon 2020 85%
Elsevier Elsevier ScienceDirect 2013 85%
Taylor & Francis Atypon 2019 85%
BioOne Scholarly iQ 2019 85%
AIP Publishing American Institute of Phy Atypon 2019 85%
Oxford University Press Scholarly iQ 2020 84%
SpringerLink Springer Mature 2020 79%
Mature Springer Nature 2019 61%
MNature Springer Nature 2020 56%
10P Publishing MPS Technologies 2019 55%
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I | I I | n a | O n O Assaciation for Computing Machinery (& Atypon 2020 4% 96% 96%
. American Physical Society Athens Technology Centre form 2019 1% 99% 94%
d b | t IEEE Xplore MPS Technologies 2019 49% 51% 94%
O u e CO u n I n g American Physical Society Athens Technology Centre form 2020 1% 99% 92%
Duke University Press Silverchair 2020 32% 68% 91%
t i R4 Accessible Archives Scholarly iQ 2020 100% 0% 90%
p re S e n I n American Roentgen Ray Society Atypon 2019 48% 52% 28%
Sage SAGE Publications —SecureCenti 2019 29% 1% 86%
Sage SAGE Publications —SecureCent 2020 33% 67% 86%
. . . The University of Chicago Press Atypon 2019 37% 63% 86%
® Ca|CU|at|ng ratio Of Un|qUE/TOta| Nature Springer Nature 2019 73% 27% 85%
. . R5 American Medical Association Siverchair 2020 73% 27% 83%
Ite m req u eStS N American Society of Mechanical Enginee Silverchair 2020 65% 35% 82%
Mature Springer Nature 2020 73% 27% 80%
PY . American Physiological Society Atypon 2020 66% 34% 80%
AffeCted by' ACS Publications Atypon 2019 45% 55% 80%
. . Oxford University Press Scholarly iQ 2019 69% 31% 80%
[ ]
BaCkflle Content daCcess (thls Project Muse John Hopkins University/Project 2019 62% 38% 79%
0 EBSCO EBSCO Information Services 2019 Jan-Aug ) 32% 68% 79%
Content may be Offe red In Taylor & Francis Atypon 2019 50% 50% 79%
P D F on | ) The University of Chicago Press Atypon 2020 46% 54% 79%
y American Roentgen Ray Society Atypon 2020 58% 42% 78%
. Taylor & Francis Atypon 2020 53% 46% 78%
[ ]
Interfaces offering mostly (0P publishing MPS Techrologies P % 7o
SpringerLink Springer Nature 2019 58% 42% T7%
HTM L or mOStly P D F AIP Publishing American Institute of Phy Atypon 2019 51% 49% 76%
H 1 American Physiological Society Atypon 2019 54% 36% 76%
Ve rSIOnS Of artICIeS JSTOR JSTOR 2019 Jan-April h 58% 42% 76%
. . ACS Publications Atypon 2020 49% 51% 75%
[ J
Linking (e.g. from Google Seholarly G B s ras
|
H Wiley Atypon 2019 Jan-March 51% 49% 4%
SChOIa ra nd Via DOI) Oxford University Press Scholarly iC. 2020 67% 33% 73%
Elsevier Elsevier ScienceDirect 2020 62% 38% 72%
AIP Publishing American Institute of Phy Atypon 2020 55% 45% 72%
IEEE Xplore MPS Technologies 2020 A47% 53% 70%
Elsevier Elsevier ScienceDirect 2019 60% 40% 659%
SpringerLink Springer Nature 2020 55% 45% 69%




Google Scholar linking
effect

"Only title links in Google Scholar were found to have a

significant correlation to HTML-to-PDF ratios,

suggesting that platforms for which Google Scholar
links directly to full-text could have elevated usage

counts."

* Kohn, K. (2018) Effects of Publisher Interface and
Google Scholar on HTML and PDF Clicks: Investigating
Paths That Inflate Usage. The Journal of Academic

Librarianship 44 (6), 816-
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Wireless Communications, IEEE Transactions on (2002 - ) n

mtmu A review of wavelets for digital wireless communication
MK Lakshmanan, H Nikookar - Wireless personal communications, 2006 - Springer

Cox, “Speed Estimation in Wireless Systems Using Wavelets”, IEEE Transactions on
Communications ... from 1.8 GHz indoor wideband measurements”, Wireless Personal
Communications. Vol ... SD Mantis, "Localization of Wireless Communication Emitters Using Time ...
vy 99 Cited by 282 Related articles All 8 versions Web of Science: 109 $%

Methods for optimizing the location of base stations for indoor wireless
communications

Z Ji, TK Sarkar, BH Li - IEEE Transactions on Antennas and 2002 - ieeexplore.ieee.org
When designing wireless communication systems. it is very important to know the optimum
locations for the base station antennas_ In this paper, a model has been developed to set up
an optimization problem, the solution of which provides the information for the optimum

vy 99 Cited by 45 Related articles  All 4 versions Web of Science: 17 99

MIMO-OFDM for wireless communications: signal detection with enhanced
channel estimation

¥G Li, JH Winters . - IEEE Tr: i on 2002 - ieeexplore ieee org

Multiple transmit and receive antennas can be used to form multiple-input multiple-output

(MIMO} channels to increase the capacity by a factor of the minimum number of transmit and
receive antennas. In this paper. orthogonal frequency division multiplexing (OFDM) for

¥y 99 Cited by 536 Related articles All 13 versions Web of Science: 263 &%

Turbo-BLAST for wireless communications: Theory and experiments
M Sellathurai, S Haykin - IEEE Transactions on Signal ..., 2002 - ieeexplore.ieee.org
Turbo-BLAST is a novel multitransmit multireceive (MTMR) antenna scheme for high-
throughput wireless communications. It exploits the following ideas: the Bell Labs layered

American Journal of Orthodontics and Dentofacial Orthopedics n

... between study design and citation counts of articles published in the
American Journal of Orthodontics and Dentofacial Orthopedics and Angle
Orthodontist.

V Allareddy, MK Lee, A Shah... - ORTHODONTICS 2012 - search.ebscohost.com

Objective: The scientific community views meta-analyses and systematic reviews, in addition

to well-designed randomized controlled clinical trials, as the highest echelon in the

continuum of hierarchy of evidence. The objective of this study was to examine the ...

¥y D9 Cited by 14 Related articles  All 4 versions

mrmL Invisalign a to z

BH Wong - ... journal of orthodontics and d facial orthopedics. 2002 - Elsevier
Maovement of teeth without the use of bands, brackets, or wires was described as early as
1945 by Dr HD Kesling. 1 who reported on the use of a flexible tooth positioning appliance.
Later, Nahoum2 and others3-6 wrote about various types of overlay appliances such as

vy DY Cited by 193 Related articles Al 8 versions  Web of Science: 66 %

mTmL] Reporting quality of abstracts of randomized controlled trials published in
leading orthodontic journals from 2006 to 2011

PS Fleming, N Buckley, J Seehra__. - . Dentofacial Orthopedics, 2012 - Elsevier

Introduction Optimal reporting of randomized trials and abstracts enhances transparency

and facilitates assessment and identification of trials. The purpose of this study was to

investigate the quality of reporting of abstracts of randomized controlled trials published in

vy D9 Cited by 64 Related articles All 11 versions  Web of Science: 46 &%

ror] Orthodontics about face: the re-emergence of the esthetic paradigm
DM Sarvera, JL Ackermanb - American Journal of Orthodontics and 2000 - sarverortho.com
£76 Sarver and Ackerman American Journal of Orthodontics and D facial Orthopedi
May 2000 that an almost infinite variety of faces could be esthetic_ That is as true now as it

was then. It is a significant error to attempt to put everyone into the same esthetic framewark

ir ©Y Cited by 198 Related articles All 6 versions Web of Science: 60 %

mTmL Malocclusion as an etiologic factor in periodontal disease: a retrospective

essay
AM Geiger - ... journal of orthodontics and d facial orthopedics, 2001 - Elsevier
American Journal of Orthedentics and Di facial Orth dics Geiger 113 Volume 120,

MNumber 2 ual_ All data were recorded for the full dentition, se&mems, individual teeth, and
surfaces of teeth. The intent of this study design was to seek etiologic relationships between
vr D9 Cited by 143 Related articles  All 6 versions Web of Science: 26 %
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The Covid effect

Two things have happened as result of the
pandemic, which cause lower than usual usage in
your COUNTER reports:

1. User behaviour — users are working from home.

2. Some publishers have opened all or some content
at least for the duration of the pandemic.

*  When at home, users are not within your
institution’s IP addresses and so publishers do not
know these users coming from your institution.

Unless another method is used for off-campus
library access, these users can access open
content, but cannot access subscription content.

* Some users, may no not understanding how off-
campus library access works, and simply give up,
and only access open content.
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Conclusions

* R5 Unique_ltem_Requests provide
a more useful metric than R4
Total, PDF, or HMTL counts by
eliminating the double counting
that resulted from downloads of
different versions of the same
article within the same user
session.

The same user may still download
the same article multiple times
over different sessions

Privacy issues prevent deep
logging of individual user activity.




Conclusions

* Backfile access can impact the
ratio of unique/total requests
when older content is published
in PDF only.

Platform design,
Google/Crossref linking
performance, alert services, and
user behavior continue to
influence accuracy of statistics.

Controlled access attribute
allows calculating more accurate
subscription cost/use




Recommended resources

COUNTER Foundation classes

Class 10: Working with COUNTER R5 Reports in Microsoft Excel


https://www.projectcounter.org/counter-foundation-classes/
https://www.youtube.com/watch?v=AU_DBLi4hSo

Contact information

Andrea Imre

Lorraine Estelle


mailto:aimre@siu.edu
mailto:Lorraine.Estelle@counterusage.org
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