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SWIMMING INSTEAD OF 
DROWNING IN DATA:

USAGE STATISTICS MANAGEMENT @ SIUC

ANDREA IMRE

SOUTHERN ILLINOIS UNIVERSITY CARBONDALE

CARLI SYMPOSIUM ON USAGE STATISTICS, MARCH 26, 2019



BACKGROUND

• COLLECTION BUDGET: $4.7MILLION (ABOUT 90% SPENT ON ELECTRONIC)

• SIZE OF COLLECTION: ABOUT 3000 ACTIVE SUBSCRIPTIONS (EITHER INDIVIDUAL JOURNALS OR 

JOURNAL PACKAGES)

• USAGE STATISTICS TOOLS:

• MS EXCEL 

• MS ACCESS 

• USTAT FROM EX LIBRIS (2012)

• CORAL (2013)



CHALLENGES

1. ORGANIZING LOGIN INFO FOR VENDORS/PLATFORMS

2. CONSOLIDATING STATISTICS FROM DIFFERENT VENDORS

3. MAKING STATISTICS EASILY AVAILABLE TO OTHER LIBRARIANS

4. UNDERSTANDING AND INTERPRETING DATA



CHALLENGE 1: 
ORGANIZING LIBRARY ADMIN 

ACCOUNT INFO





CHALLENGE 2: 
CONSOLIDATING 
STATISTICS FROM 

DIFFERENT VENDORS



UPLOAD COUNTER JOURNAL STATS





MS ACCESS

ACQUISITION DATA + CORAL USAGE DATA



DATA CLEANUP AFTER ACCESS REPORTS

• PLATFORM CHANGES  

• TIMING

• TITLE CHANGES 

• VENDOR WEBSITE DESIGN AND HANDLING OF TITLE CHANGES AFFECT USAGE

• TITLE TRANSFERS

• ARCHIVAL BACKFILES (HTTPS://TINYURL.COM/Y2GAF3ZH) 

https://tinyurl.com/y2gaf3zh


ANALYSIS OF DATA

• COLLECTION DEVELOPMENT USE OF STATS: ANNUAL REVIEW AND VENDOR NEGOTIATIONS

• COST PER USE

• OVERALL COST

• OVERALL USE



CHALLENGE 3: 
MAKING STATS 

ACCESSIBLE



CHALLENGE 4: UNDERSTANDING AND INTERPRETING 
DATA

• COUNTER COMPLIANCE 

• COUNTER STANDARD CHANGES 

• CONSIDERING AGGREGATOR DATABASE COVERAGE AND ARCHIVAL 

COLLECTION USE IN ANALYSIS

• VENDOR PLATFORM DESIGN AND IMPLICATIONS ON USAGE STATS

• INBOUND LINKS (HTLM VIEW OR ABSTRACT VIEW) 



COUNTER 5 

• GOALS: 

• REDUCE COMPLEXITY AND REDUNDANCY 

• INCREASE CLARITY AND CONSISTENCY AND FLEXIBILITY 

• MORE ADAPTABLE FOR FUTURE CHANGES

• EFFECTIVE IN JAN 2019

• AUDIT STATUS LISTED AT 

HTTPS://WWW.PROJECTCOUNTER.ORG/ABOUT/ORGANISATIONS-WORKING-TOWARDS-RELEASE-5-

COMPLIANCE/

• NEW DEFINITIONS INTRODUCED, EQUIVALENCIES AVAILABLE AT 

HTTPS://WWW.PROJECTCOUNTER.ORG/CODE-OF-PRACTICE-FIVE-SECTIONS/13-TRANSITIONING-PREVIOUS-

RELEASES-NEW-REPORTING-SERVICES/#RFOURTOFIVE 

https://www.projectcounter.org/about/organisations-working-towards-release-5-compliance/
https://www.projectcounter.org/code-of-practice-five-sections/13-transitioning-previous-releases-new-reporting-services/#rfourtofive




FUTURE PLANS

• ALMA

• CORAL



QUESTIONS? 
ANDREA IMRE

AIMRE@LIB.SIU.EDU
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